| PATIENT CENTRIGITY COME:
BEFORE EGOCENTRICITY

we place the wellbeing and sevvice experience of eveny
patient atthe center of evenything we do.

H is evenyone’s responsi\oi\i—\-\i Yo ensure that patients are
Hreated with respect, courtesy, professionalism, empatiy
and. digcretion in eveyy interaction.

we will comfort our patients, keep them informed. and
seamlessly guide them Hhrough their patient jourmey.



DOING IT EXTKAOKDINARY WEL

ouy patients entyust us with their lives. we are responsi\o\e
for doing what we do at an exceptional level.
An\r\-hing less is hot an op-\-ion.

Adihering to our processes and protocols and applying
great attention to detail is important-

At the same fime, Wwe use our judgement, discretion and
experience Yo guide ouy decisions.

This is Wwheve we each come +o do ouy best work.
Always mindful that we are stronger as a team
MM =3



/1

Y

QUK FEOVLE
YUNHEANIBEA

We strive Yo maintain a conducive work envivonment wheve Wwe
can a\l flourish and. develop Yowards our full potential.
We employ people Wwho aligh with our values and believe in
what we do. We set appropriate expectations for what we do
and how we do i

We empowey and support each other to meet these
expectations and have the courage to have honest
conversationsg with one another. We ensure that we all

contyibute and share in ouy success.

We encourage above else self-responsibility. We valvue others
who mightthink differently Yo us, aslong as it is consistent
Wwith our cuiure and valves: we treat others the way we
would like +0 be tvreated.
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REFEKKERS AKE PARTNERS
We strive Yo consistently deliver a service that is fimely and
meets the highest professional and. ethical standards. we keep
up With the latest industny +rends and work towards meeting
the specific needs of each referver.

we actively engage with our refervers by keeping them
informed regarding their patients’ well-being, listening to their
teedback, facilitating their operational needs and creating
meaningful long-term relationships.
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HITINGITIALISTOGETHER:

We use differentthings to make evenything wovk - processes,
s\ystems, equipment, facilities, information and people.

Technology is our thing and is an important pavt of how we get
things done. When we put it all fogether, we ensure that the
vesuH is something simple, affordable and understandable for

eve\r\p ne.

we Wwill look for innouative ideas +o improve our curvent ways.
We measure the imporkant things and use it to supportthe
decisions we make.

This is holw Wwe manage ouy business Wwith discipline and
greainess.



